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Abstract

This study aims to identify the role of job satisfaction and its impact on job
engagement. The study was conducted at Sumer University, and was applied
to a sample of (80) employees, distributed across several administrative levels.
The research used a questionnaire as the primary tool for data collection. The
questionnaire was used as the main data collection tool, and the data was
analyzed using several statistical tools via the SPSS V.28 statistical software
to test a number of main and sub-hypotheses related to the correlation and
influence relationships between the study variables. This was done to answer
the questions related to the research problem, achieve the set objectives, and
process the data. Several statistical methods were used, including the
arithmetic mean, standard deviation, percentages, Pearson correlation
coefficient, and simple regression coefficient. The study reached several
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conclusions, including a correlation and an impact of job satisfaction and its
dimensions on job engagement. This means that any improvement in job
satisfaction practices or its dimensions will enhance the level of job
engagement among employees at Sumer University.

Based on the study's findings, a set of recommendations was developed, most
notably the necessity of encouraging employees to embrace job satisfaction,
which will significantly contribute to raising their level of job engagement.
Keywords: Job satisfaction, job engagement, work environment, fair rewards
and promotions.
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